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HMO/MANAGED CARE CONTRACTS

The contracted HMO plans below are delegated to Santé Physicians for Claims, Utilization
Management, and Customer Service. The policies contained in this manual pertain to these plans.
Please contact your health plan to confirm Santé’s participation.

Aetna (Commercial & Medicare) Cig Na (Commercial only)
o Commercial HMO o Cigna Healthcare (HMO/POS)
o Medicare Select HMO
o Medicare Value Plus HMO Health Net (Commercial)
o D-SNP (Medi-Medi) o CHW
o IVL(IFP) o Commercial IDV HMO (IFP)
o Sapphire
Alignment Health Plan (Medicare only) _
o Heart & Diabetes (CSNP) Humana (Central Valley Health Plan) (Medicare only)
. o Humana Gold Plus
o ElUnicorWalgreens (HMO) o Humana Gold Plus SNP-DE (D-SNP) (Medi-
o Heart & Diabetes CalPlus (HMO) Medi)
o BreathEasy (CSNP) o Humana USAA Honor Giveback
o Clarity (CSNP) o Humana Gold Plus
o Heroes+ (HMO) o Humana Gold Plus Giveback
2 uiaéthiigéacbg[glsug?;ewl(g;wO CSNP) UnitedHealthcare* (Commercial & Medicare)

o SignatureValue HMO

. . o SignatureValue Alliance HMO
Azthggif(li:]l{la%g;oss (Commercial & Medicare) o SignatureValue CalPers Alliance HMO
Anthem Blue Cross Plus POS o AARP Medicare Advantage from UHC
2 Pathway-HMO-Individual (IFP) o AARP Medicare Advantage from UHC
- ) UHC Group Medicare Advantage HMO
o Anthem Prime (HMO-PQOS) (Medicare Only) © up ! v g
o Anthe_m Fu_II Dual Advantage Aligned (D-SNP) *UHC has partial coverage in Madera County
(Medi-Medi) . . and is limited to the following zip codes: 93601,
o Anthem Dual Advantage (D-SNP) (Medi-Medi) 93604, 93614, 93636, 93643, 93644, 93645 and
. 93669.
Blue Shield (Commercial only) UHC has full coverage in Fresno and Kings
o Access + HMO County.
o CCPOA HMO
o CalPERS Access + Wellcare By Health Net (Medicare)
o FEHBP Access + HMO o Wellcare CalViva Health Dual Aligned (D-SNP)
o HMO Point of Service (Medi- Medi)
o PSJH HMO + Network o Wellcare Simple Ruby

o Seniority Plus

Medi-Medi plans are considered Medicare Advantage plans.

Managed Medi-Cal Contracts

The Managed Medi-Cal plans below are contracted through Santé Physicians:
e Health Net CalViva
e Health Net CalViva Fee-for-Service
» This is Health Net’s fee-for-service plan. Sante’s contracted Medi-Cal providers service
this plan. Claims, Utilization Management and Customer Service are handled directly by
Health Net.
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Special PACE PROGRAMS
(PACE is the plan and the payor)
e Fresno PACE
e WelbeHealth Sequoia PACE
e BoldAge PACE
Santeé NON-HMO CONTRACTS
* Contracted Payor List
_ Wkrs’
Health Plan Phone Website PPO | EPO | POS | Comp
(888) 632-3862 *
Aetna or # on ID card www.aetna.com \/
Beech Street (Multi-Plan) (800) 877-1444 | www.beechstreet.com \ \
Blue Shield # on back of card | www.blueshield.com ¥
\/
CIGNA (800) 244-6224 www.cigna.com \/ ézsg) \/
First Health (Coventry) (800) 937-6824 | www.firsthealth.com N \ N
Galaxy Health Network (800) 975-3322 | www.galaxyhealth.net \
Health Net (800) 641-7761 | www.healthnet.com \/ \/ \/* \/
HealthSmart (Interplan) (209) 473-0811 | www.healthsmart.com \/ \/ \/
Humana ChoiceCare (800) 457-4708 www.humana.com \/ \/
Multiplan (800) 546-3887 | www.multiplan.com \/ \/
Networks by Design (209) 229-8537 | www.networksbydesigncorp.com \/ \/
Partners Direct Health (888) 573-3186 https://partnersdirecthealth.com/ \/
Private Healthcare (800) 950-7040 | www.multiplan.com N
Systems (Multiplan)
Three Rivers Provider (800) 966-8776 | www.contigohealth.com N v
Network (TRPN)
Tristar Managed Care (855) 626-7827 | http://www.tristarmanagedcare.com/ v
UC Davis Health System v
United Healthcare (877) 842-3210 | www.unitedhealthcareonline.com \/ \/
USA Managed Care (800) 872-0820 | www.usamco.com
Organization
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