
 

Medicare Criteria Hierarchy: 

1. Medicare Benefit Policy Manual 

2. Medicare Managed Care Manual 

3. Health Plan EOC 

a. Aetna 

b. Alignment 

c. Anthem 

d. Brand New Day 

e. Central Valley Health Plan 

f. Health Net 

g. UnitedHealthcare 

2. Medicare 

a. National Coverage Determination (NCD) 

b. Local Coverage Determination (LCD) 

c. Local Coverage Article (LCA) 

3. Medicare Benefit Policy 

4. Health Plan Criteria 

a. Aetna 

b. Alignment (Medical Policies) 

c. Anthem Blue Cross 

d. Brand New Day 

e. Central Valley Health Plan/Humana 

f. Health Net 

g. UnitedHealthcare 

5. InterQual, Adult & Pediatric (not used for Central Valley Health Plan/Humana) 
6. Carelon Medical Benefits Management clinical appropriateness guidelines 

a. Diagnostic Imaging 
b. Sleep Disorders 

7. National Comprehensive Cancer Network Guidelines 

8. Sante UM Policies and Procedures (see next pages) 

 

https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms012673
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/mc86c04.pdf
https://www.aetnamedicare.com/en/for-members/view-coverage-benefits.html
https://www.aetnamedicare.com/en/for-members/view-coverage-benefits.html
https://www.alignmenthealthplan.com/find-a-plan
https://www.anthem.com/ca/medicare/medicare-advantage-plans
https://www.anthem.com/ca/medicare/medicare-advantage-plans
https://www.bndhmo.com/members/plan-documents
https://www.bndhmo.com/members/plan-documents
https://www.samc.com/cvhp/members/
https://ifp.healthnetcalifornia.com/health-plans.html
https://ifp.healthnetcalifornia.com/health-plans.html
https://www.uhcprovider.com/en/policies-protocols/clinical-guidelines.html/
https://www.uhcprovider.com/en/policies-protocols/clinical-guidelines.html/
https://www.cms.gov/medicare-coverage-database/search-results.aspx?keyword=interspinous%20spacer&keywordType=starts&areaId=s6&docType=NCA,CAL,NCD,MEDCAC,TA,MCD,6,3,5,1,F,P&contractOption=all&sortBy=relevance
https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms012673
https://www.aetna.com/health-care-professionals/clinical-policy-bulletins/medical-clinical-policy-bulletins.html
https://www.alignmenthealthplan.com/providers/provider-resources
https://www.anthem.com/docs/public/inline/pw_e200907.pdf
https://www.bndhmo.com/members/national-coverage-determinations
https://apps.humana.com/tad/tad_new/home.aspx?type=provider
https://www.healthnet.com/content/healthnet/en_us/providers/working-with-hn/medical_policies.html
https://www.uhcprovider.com/en/policies-protocols/medicare-advantage-policies.html
https://identity.onehealthcareid.com/oneapp/index.html#/login
https://aimspecialtyhealth.com/resources/clinical-guidelines/
https://www.nccn.org/guidelines/nccn-guidelines

