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LANGUAGE ASSISTANCE PROGRAM 
 

 

SB853 

Language Assistance Program 

 

On January 1, 2009 all Commercial HMO’s (non-Medicare) contracted with Santé Physicians will be required 
to provide a Language Assistance Program for providing services to their limited English proficient enrollees 
free of charge. Services include interpretation and translation. 

 
The Language Assistance Program is designed to meet the growing needs of our state’s population as well as 
the health membership of each of the plans. 

 
The following is an outline of what the Language Assistance Program entails: 

 

Language Assistance Program 
 

Service Offered Guidelines 

Interpreter services provided at all 
points of contact 

• Professional interpreters are proficient in health care terminology 

 

• Professional interpreters receive training regarding HIPPA 
(confidentiality) and ethical standards 

 
• Points of contact include administrative, clinical, and related services 

Written materials that are provided 
in the threshold languages 

• Materials translated prospectively include enrollment, eligibility and 
membership information, EOBs, and notices of language assistance. 

 

• Members must indicate their preferred written language to receive 
prospectively translated materials 

Written materials are translated into 
a threshold language upon request 

• Materials that are member-specific (e.g., denial, delay or claims 
letters) are sent in English with the offer of translation upon request 

 

• Translated materials are sent to the member no later than 21 days 
from the request date 

 

• Translators are proficient in health care terminology 
 

• Translators received training regarding HIPAA (confidentiality) and 
ethical standards 

(Continued) 
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LANGUAGE ASSISTANCE PROGRAM 
(Continued) 

 

 

What is a threshold language? 
 

A threshold language is a language other than English that is spoken by the proportion of the health 
plan’s enrollees. The health plans are required to provide interpretation and translation services for 
their identified threshold languages at a minimum. 

 

Plan Threshold Languages 
 

Plan Languages 
Aetna Spanish 
Anthem Blue Cross Chinese (traditional), Korean, Spanish, Tagalog, Vietnamese 
Blue Shield Chinese (traditional), Spanish, Vietnamese 
Cigna Chinese (traditional), Spanish 

Community Care 
Health 

 
No Threshold Language 

Health Net Chinese (traditional), Spanish 

UnitedHealthcare 
  (Formerly PacifiCare)  

Chinese (traditional), Spanish 

 
Accessing Interpreter Services by Plan 

 

Plan Type of Interpretation Plan Interpreter Access 

Aetna Telephonic ……………………. 800-525-3148 

Anthem Blue Cross Telephonic ……………………. 800-677-6669 

Blue Shield Telephonic ……………………. 
In Person….…………………... 

800-541-6652 
Fax Language Assistance Form to 
209-371-5838 with a 5 day notice 

Community Care 
Health Plan 

Telephonic……………………. 866-874-3972 
Use client ID # 298699 

Cigna Telephonic ……………………. 800-806-2059 

Health Net Telephonic ……………………. 800-522-0088 – Commercial 
800-977-3073 – Healthy Families/Kids 

UnitedHealthcare 
(Formerly PacifiCare) 

Telephonic ……………………. 800-730-7270 – Spanish 
800-938-2300 – Chinese 
800-624-8822 – All other 

 
Please note: Some plans may provide interpreter services for more languages than their identified 
threshold languages.  Just ask when you call the above numbers. 
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LANGUAGE ASSISTANCE PROGRAM 
(Continued) 

 
 
 

Accessing Translation Services by Plan 
 

 
Plan Plan Translation Access 
Aetna 877-287-0117 
Anthem Blue Cross 888-254-2721 
Blue Shield Fax Language Assistance Form to 209-371-5838 
Cigna Culturalandlinguisticsunit@cigna.com 
Wellcare (Health Net) 800-522-0088 

United Healthcare 
(Formerly PacifiCare) 

800-730-7270 – Spanish 

800-938-2300 – Chinese 
                                         800-624-8822 – All other  

mailto:Culturalandlinguisticsunit@cigna.com
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